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SUZOHAPP Announces Separation of Cash Handling Business 
 
Mount Prospect IL, January 18, 2021—SUZOHAPP announced the separation of its gaming and 
amusement business from its cash handling business, effective immediately.  The new cash 
handling business will be called PayComplete. SUZOHAPP will focus solely on its core gaming, 
amusement, and sports betting business.   
 
“As our offerings grew in number and complexity, it became apparent that we could operate 
more efficiently and serve our customers more effectively by separating into two independent 
entities,” said Sim Bielak, Global President of SUZOHAPP.  “The increased focus we can now 
bring to our Gaming & Amusement business will bring us closer to the customer as we align our 
offerings more directly with their needs.” 
 
With its 60-year history of serving the gaming and amusement industry, SUZOHAPP is returning 
to its roots.  This renewed focus on its core business will bring value to both the business and its 
customers. 
 
“Moving forward, our customers can expect much greater attention to be given to 
understanding and meeting their needs quickly, efficiently and cost effectively,” continued 
Bielak.  “Our optimized operations will allow for increased innovation, improved response times 
and greater customer service.  2021 will be a great year for SUZOHAPP and its customers.” 
 
About SUZOHAPP 
SUZOHAPP is a world leader in the manufacturing and distribution of gaming, amusement, and 
sports betting products.  Serving operators and OEMs for over 60 years, SUZOHAPP carries a 
vast portfolio of components available for immediate distribution and for developing custom 
built solutions.  More information, along with a comprehensive online components catalogue, 
is available at www.suzohapp.com. SUZOHAPP is owned by affiliates of ACON Investments, 
L.L.C., a Washington, D.C.- based international private equity investment firm that has 
responsibility for managing approximately $5.5 billion of capital. For more information, visit 
www.aconinvestments.com. 
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